
Sample Shipping Instructions
Carefully follow the instructions below to insure your cell line identification samples are successfully received 
by our laboratory. For questions, please contact one of our specialists on +44 203 301 7346.

Step 1

If sending cells, prepare a cell pellet containing at least 1 x 105 cells.

Step 2

Wash the centrifuged cell pellet with phosphate buffered saline (PBS) at least three times and place the cell 
pellet in a 1 ml vial or tube. 

Step 3

Ship the cell pellet on blue ice packs or dry ice.

Step 4

If performing your own DNA isolation, please send 10 - 20 μl of purified DNA (at a minimum concentration 
of 1 ng/μl). We recommend using TE-4 buffer (10mM Tris-HCl, 0.1mM EDTA [pH 8.0]). Please provide the 
concentration of DNA if known.

Step 5

DNA samples in solution should be shipped on blue ice packs or dry ice. Dried DNA samples can be shipped 
at room temperature.

Step 6

Fill out the shipment form and send the samples to our laboratory via overnight courier. Shipping address: 

DNA Diagnostics Centre
Attention: Cell Line ID
Britannia House
11 Glenthorne Road
London 
W6 0LH
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